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Cam két rat cao cla Ban gidm hiéu & céc I3nh dao don vi trong qua trinh xay dung, duy tri va
c3i tién HTQLCL nham thuyc hién chién lugc phat trién bén vitng clia Truong

High leadership & commitment of management in developing, maintaining and improving
effectiveness of quality management system for implementation the sustainable development
stratesv of ITTC

DAu tu va phat trién ngudn lyc, cai ti€én chudn muc chat lwgng gido duc va thic ddy van hoa
doanh nghiép huéng dén gia tri cot 16i (Nhan Van - Sdng Tao - Phét trién & Bén Virng)
Investment and development of resources, improvement of quality standards of education and
promotion of corporate culture towards core values (Humanities - Innovation - Development &
Sustainability)

Ti 1& sinh vién d3 t6t nghiép cé viéc lam cao/The percentage of students who graduated with
high employment

Pat chitng nhan d0 digu kién dao tao nghé Cong Nghé O T6 theo tiéu chuan cla Dirc.

Achieve certificate of eligibility for vocational training of Automotive Technology according to
German standards

Su ¢8 & sira chira thiét bj dao tao phat lién tuc (Vd. Nhat ky sira chita MMT phong méay H1305
...), can théng ké va phan tich th&i gian dirng méy tac déng dén thoi gian giang day & hoc tap
cla SV dé xac dinh va thyc hién cac bién phap quan ly MMTB thich hgp (bao tri cai tién, dau tw
)

Repair of training equipment has occurred a lot (E.g. Equipment repair log of H1305 Room),
should periodicaly carry out the statistics and analysis of its downtime affecting teaching &
learning time for appropriate actions to addess related contexts (E.g. improved maintenance,
inuinctrmnant At~ )

D3 dénh gia va xac dinh hanh déng kiém soét rui ro co hoi cho quad trinh gidng day thang
7/2019, tuy nhién can thuc hién tach biét cho tirng nganh dao tao (tin hoc &ng dung, thiét k&
d6 hoa, quan tri mang may tinh ...)

Opportunity & risk assessment of teaching process done & documented July 2019, but this
needs to be done separately for each training majors (E.g. applied informatics, graphic design,
Comnuter netwark adminictratare )

Khi c6 sy thay d6i vé chuwong trinh d3o tao, gido trinh d3o tao (kién thirc, kj ndng thuc hién ...),
khoa can téi kiém tra ning luc cla gidng vién lién quan dén pham vi thay d6i nay va trién khai
cac hanh déng can thiét (nghién clru, dao tap ndi bd ....) d€ b6 sung nang luc thich hop truwdc
khi phan cong

When there is a change in the training program & curriculum (knowledge, practical skills ...),
needs to re-qualify the competence of lactures of this changes and implement appropraite
artinne [E o _rocaarch intarnal trainina
Dénh gia va xem xét cac chuong trdng dao tao da thuc hién va bao cdo bang van ban, tuy
nhién ndi dung bién ban can ghi nhan hay vién dan di¥ lieu khach quan (Vd. K&t qta khao sat tir
Doanh Nghiép/SV da t6t nghiép ...) nhu 13 co s& xem xem xét va xac dinh pham vi & yéu cau cai
tién chuong trinh dao tao hay khéng?

Evaluation and review of training programs yearly mplemented and reported in writing as
required, but the content of reports should include objective data (E.g. Survey results from

enterprlses/students graduated ...) as a basis for reviewing and determing what scopes & its
nnnnnnnnnnn +e Fav imanvavinmmantesD
Cac gido trinh d3 dugc xem xét trudce khi sir dung dao tao, tuy nhién can xac dinh phuwong

phép & duy tri thdng tin thich hop vé cac trach nhiém & két qua xem xét, phé duyét nham dam
bao kién thirc d3o tao phu hop véi dé an & chuong trinh dao tao cap nhat, va rd rang, dé hiéu

cho sinh vién sir dung ....

Training curriculum reviewed & approved before using, however measures and format for this

chniild he rlearhs enerified far effactivie imnlementatinn thranichnut the I TTC

\ hafara accianmant
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Can xem xét va chuan hda cac gido an clia cdc modn hoc dé tham khao va sir dung thich hgp
It is necessary to review and standardize the lesson plans of the subjects for appropriately
reference and use

Can xac dinh va thyc hién hiéu chudn hay kiém tra xac nhan ndi bé dinh ky cac phuong tién do
phuc vu d3o tao tac dong két qua kiém tra cla sinh vién (Vd. Dung cu kiém tra 6 t6 scan tool
ID. GIFDDMNO44, thiét bj kiém tra chuan doan hé théng dién ...)

It is necessary to identify and perform periodically calibration or verification of measuring
devices for training which effecting the students' test results (E.g., automotive scan tool ID.
G1FDDMNO44 ...)

ADM-PR-01 (thd tuc thiét k& va phé duyét dich vu dao tao) can bé sung rd cac trach nhiém
thyc hién & kiém soat cai tién cac chuwong trinh d3o tao dinh ky, trong dé bao gdbm chuin ning
lyc cha cac thanh phan tham gia & duy tri co s& dit diéu khdo sat/dénh gia chat lvgng chuwong
trinh dao tao ddp ¢ng nhu cdu & mong dgi clia DN & chién lwgc phét trién cla Trudong
ADM-PR-01 (Procedure for design & develop training programs) should clearly specify the
responsibilities & measures for implementation & control of evaluation & improvement of
training programs yearly, including the competence requirements of the participation &
maintenance of data base on surveying/evaluating the quality of training programs to meet
the needs & expectations of enterprises & LTTC' strategy for effective application

Can phan tich va hoach dinh cac hanh déng cai tién thich hgp dé& nang cao ti |& sinh vién dat
chuan rén luyén kha gidi (ndm hoc 2018-2019, ti 1& sinh vién dat chuan rén luén kha gidi: #
20%), giam ti |& sinh vién bo hoc déap (rng ky vong cla lanh dao Trudong (Khoa Dién - Dién ti, ti
|& sinh vién nghi hoc 2018-2019: 2.9% ...)

At the end of semester, it is necessary to analyze and determine appropriate plan to raise the
percentage of students who achieve the good performance in behavior competence (2018-
2019, % students achieved the good performance in behavior competence # 20%), as well as
reduce the rate of students dropping out of LTTC meets the expectations of the University's
leaders (E.g. 2018-2019, Electrical and Electronics Engineering Faculity: % students left LTTC:

Can 1ap k& hoach va phéi hop cac khoa phong lién quan xay dwng ngan hang cau hai kiém tra
mdn hoc/chuyén nganh, cling nhu dinh xem xét dd tin cdy cla cac cau hoi kiém tra d3 thiét 1ap
nham ting cuwong nang lyc qua trinh khdo thi va ddm bao chat lwong sinh vién sau tot nghiép
dap &rng mong doi cla DN va cdc bén quan tdm khac.

It is necessary to plan and coordinate the relevant departments to develop test bank
appropriately, as well as review & calibrate established test questions to improve performance
of testlng processes and ensure the quality of graduated students meet the expectations of

hitcinAaceann An A Aathavintavactad naviiae

Khac phuc két qua danh gia noi bod thang 6/2019 da thyc hién, tuy nhién can ting cwong phan
tich nguyén nhan goc & xac dinh hanh déng khac phuc mang tinh hé théng nham dat duoc
hiéu lyc hanh dong khac phuc gép phan cai tién HTQLCL (thuc t& hanh déng d3 thuc hién chi
dirng & mirc d6 xtr ly khdng phu hop, vd: chwa dénh gia rii ro co hdi > hanh déng: danh gia va
cap nhat két qua theo quy dinh)

Actions to address the internal audit findings issued in 6/2019 done & documented in June
2019, but need to strengthen the analysis of root causes & determine systemically corrective
actions to achieve the effectiveness of corrective actions taken for contributing to improve
QMS (in fact, actions that have been implemented focused on more correction of them)
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Depts/Faculities

Planning & Finance
Dept.

Top Management

Maintenance —
Servicing Dept.

Top Management

Top Management

Top Management

Top Management

AOC

AOC

AOC

Note

Note

Note

Note

Panh gid va xac dinh hanh déng kiém soét rdi ro co hdi clia cac qua trinh cla phong d3 thuc
hién va lap thanh vdn ban thang 1/2019, tuy nhién:

- Can xéac dinh va mo ta ding cac bsi canh, rli ro co hdi (thuc t& bdi cdnh nham 13n voi rii ro,
md ta chung chung. Vd: Phong Tuyén Sinh & BT: hiéu lyc cia QMS ...)

- Hanh d6ng giai quyét chua cu thé cach thyc hién & ké& hoach trién khai (Vd. Phong KH-TC:
hanh dong dé nghi: k& hoach mua sdm phai sat thuc té ...)

- St dung ding FORM quy dinh (FORM rdi ro co hoi dp dung cd su khéc biét gilra cac
khoa/phong: KHTC & Phong céng tac chinh tri - Hoc sinh Sinh vién ...)

Risk & opportunity re-assessment & actions to address them done & documented in 2019,
however:

- Need to properly determine & describe the contexts, opportunity & risks (in fact, the context
is confused with risks, general description)

- Actions & plan to address to unacceptedrisks are not specific

1/K& hoach mua & dau tu thiét bj vat tw hang nam (Vd. K& hoach 2019) can bd sung day dd
théng s6 & chuin kj thuat tuong thich vdi yéu cau dé an & chuong trinh dao tao nganh (Vd.
may toan dat, may toi, may han ...)

2/Quy trinh mua sdm & quan ly cung cap FIN-PR-01 Rev 3 ngay 1/3/2019 can bd sung quy dinh
tai danh gia dinh ky nha cung cap (bao gbm tieu chi & chuan muec)

Annual plans to purchase and invest in equipment (e.g., 2019 Plan) need to supplement all
specifications & technical standards compatible with training program for effective
implementation.

Procurement for purchasing & provider management FIN-PR-01 Rev 3 dated 1/3/2019 need
describe clearly planning for re-evaluation of providers supplying training material &

Xem xét l1anh dao HTQLCL d3 thuc hién va |ap thanh van ban ngay 27/9/2019, bao cdo xem xét
can trinh bay cu thé vé két qua & xu huéng thay déi két qua clia cac yéu t6 dau vao thay vi md
ta d3 thyc hién & tuan thu cac quy dinh (Vd. hiéu lyc cha hanh dong gidi quyét rdi ro co héi ...)
Management review of QMS done & documented 27/9/2019, should specifically present the
results & trend of changing the results of the inputs instead of describing them done &
complied with requirments (E.g. data of evaluated effectiveness of actions to address risks &
opportunities taken ...)

1/Kiém tra va b6 sung chi dan thoat hiém, so dd thoat nan va diém tap trung khi khan cap
2/Can duy tri bién ban d3 dién tap PCCC thang 11/2018, trong d6 bao gdm danh sach tham gia
clia SVHS & CBCBN trudng

3/Pa tu kiém tra dinh ky hang thang PCCC, tuy nhién can lap checklist kiém tra tirng khu vyc
dé tranh thiéu sét (bao gdm phuong tién bao chay, chita chay)

Should check and supplement appropriately emergency exit instructions, escape diagrams and
muster points at sites, retain report on fire drill done 11/2018 (including participant list as
students and staffs planned)

Self-check monthly fire prevention done & documented as required, but need to develop
checklist to check each area to avoid shortcomings (including fire alarm, firefighting

Verlfy performance & effectiveness of actions to address AOC found in 2018 > Root causes &
actions to correct them determined & implemented in schedule > its results are reported &

reviewed in 3/2019 > currently, these findings not recured > closed
Quality policy dated 25/8/2018 & communicated by website & EPMT ...

LTTC' internal & external contexts monitored, analysed & presented in stratety business plan
2019 -2021 (focus on facility, human resource, education programs, education standards ...) >

improved training equipment, training programs ...
Need & expectation of LTTC determined yearly > describied specifically in stratety business

plan 2019 -2021 > focus on employment, costs, training & teaching environment ...
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Top Management

Top Management

Top Management

Top Management

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Testing & QA Dept.

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note
Note

Note

Note

Scope specified in DIR-LIB-01 dated 29/09/2018, not exclusion > Not changed since the
previous audit

Chuong trinh hanh ddng hang ndm dugc thiét 1ap dé thyc hién chién luvgc 1/2019 > 6 thang,
danh gid k&t qua thyc hién va diéu chinh néu can (cai tién chuong trinh ddo tao dat chuin chat
luvgng cao, chuan gido gido duc nghé cla Dirc, phat trién thu vién va ky tic x3, tdng cudng maoi
quan hé va hgp tac véi Doanh Nghiép ...)

Management reviewed planned & done yearly > ther last one done & docunented 27/9/2019

No major changes effecting to striclty QMS > any changed requirements planned & updated
into QMS for implementation & maintenance > checked management review 27/9/2019 ...

Junctions & JD of positions cre not changed since 2018 which be compatible with training
regulations

Cac khoa phong tu danh gia chat lvgng co s& gido duc hoach dinh 10/2019 > t6ng hop trinh
hoéi d6ng xem xét (thanh vién héi ddng ...) 11/2019 > bao cdo két qua tu dénh gid cho s&
LDBXH & Téng cuc gido duc nghé nghiép (12/2019) theo 15/2017/TT-BLDTBXH ...

2018: 2018 > bao cao tu kiém dinh chat lwgng gido duc ngay 28/11/2018, két qua dat > 98%,
tiéu chuan 9/tiéu chi: nha gido duoc bdi dudng tai DN > 4 tuan/tai DN, Tiéu chuan 2/tiéu chi 9:
danh gia thda man ndi bo ....

Quality self-assessment of educational & training facilities under 15/2017/TT-BLDTBXH ... >
planned 10/2019 ...

Internal ausdit of QMS planned & done 6/2019, 7NC & 34 AOC > focused on risk &
opportunity assessment, compliance with procedures ... > correction & corrective actions done
& closed 15/7/2019

Dénh giad & bdo cdo téng hop ndng luc gidng vién theo chuan téng cuc gido duc nghé nghiép
08/2017/TT-BLDTBXH > kiém tra bdo cdo ngay 11/7/2019: 6 nha gido chua dat chuin AV > C1:
loai A/132, loai B/66 ...> Good complied

Panh gid sy hai long cla SV: HK1/HK2 > 100%/m6n/HK/giang vién théng qua hé théng online >
két qua hai long 90% so véi muc tiéu cta LTTC 2019

Student satisfaction rating via online system (2018-2019) > achieved 90% satisfied & achieved

to the objectives 2019 > trend in results are increasing ...
HK2/2018 - 2019 (Subject: K§ thuat D-DT, class 18C1-CNO1 40/43 sinh vién d0 DK dy thi, L2: 2

SV r&t: Nguyen Phat Tai, Dinh Van Chien - hoc lai, 1 tredng hop phic khao Ky thuat D-BT > 0.5
>1.5d (Nguyen Tan Thanh)

2018-2019: 44 trudng hgp phuc khdo > tai phuc khdo & khdng cé trudng hop khiéu hai hay
khéng hai lone

Risk & opportunity assessment & actions to address them done & documented 27/2019 under
M1 process approved 25/8/2018

C4c loai rui ro chinh > sinh vién khéng cé danh sach du thi, chat lwong d@ thi, 16 dé thi, chdm
diém sai. chat lwvone SV t&t neghiéo & cé viéc lam ...

Complied with HR-PR-01 dated 30/9/2018

HK2 (2018 - 2019), Mén hoc: Ky thuat D-DT, 18C1-CNO1 - 40/43 sinh vién dy thi du dk, két qua
41/43 passed > its results retained in software which accessed by students smoothly ...

since 2018, no any complaints from students & their families related to the test & graduation
results

2019 quality objectives focused on the re-examination rate of examination results does not
exceed 2% ... actions plan to achieve them determined > its results monitored & reported
9/2019 > achieved
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Testing & QA Dept.

Maintenance —
Servicing Dept.

Maintenance —
Servicing Dept.
Maintenance -
Servicing Dept.

Maintenance —
Servicing Dept.
Maintenance -
Servicing Dept.

Maintenance —
Servicing Dept.

Maintenance —
Servicing Dept.

Planning & Finance
Dept.
Planning & Finance
Dept.

Planning & Finance
Dept.

Planning & Finance
Dept.

Planning & Finance
Dept.

Planning & Finance
Dept.

Student
Development &
Couselling Dept.

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Planning for testing process determined & described in 166/TB-LTT-DT, 859/QD-LTT-DT ... &
AUTO-PFC-01, ME-PFC-01, EEE-PFC-01, IT-PFC-01

Focus on control of microclimate (light ...) .... > determined & monitored for training & testing
...under legal requirments as 3733/2002/TT-BYT, 22/2016/TT-BYT ... > labor enviroment
monitoring report done 9/2019 ...

Objective & planned to achieve 2019 (DIR-QO 2018), objectives focused on equipment
maintenance, fire accident & incident ...)

List of Fire fighting team based on Decision No. 1102/QD-LTT-TC dated 30/10/2017 > team
trained in fire fighting & reponse as legal requirements > valid certificates

Plan for Fire preventing Drill and first aid drill No. 3043/KH-PCQ.11-CCCN dated 23/08/2018,
fire drill done 11/2018

Po chdng sét 24/10/2018 & k& hoach do du kién thyc hién thang10/2019, kiém tra PCCC thyc
hién hang thang (Vd. bién ban kiém tra ngay 12/06/2019 ...)

Lightning measurement done 24/10/2018 & planned 10/2019, monthly fire protection

insbection > checked renort dated 12/6/2019 ...
Procedure of control of inspection & verification of equipments MA-PR-01.REQ9, list of

equipment updated 1/2019, 100% equipment have strict safety requirements inspected with

vaid > E.g. binh chip &p luc LS 1008 - 24/10/2018 > 24/10/2019 ...
2019 plan to equipnent maintain approved > its result noted in equipment history log >

performance of maintenance plan reported monthly > checked report done 9/2019

Key functions determined & not changed since 2018 > receipts and expenses tuition,
implement scholarship policy for students, procurement & investment ...

Procedure for tuition dated 1/3/2019 under 410/TB-LTT-KHTC dated 25/4/2019 -> Tuition /
refund process can be self-checked/controlled by students and parents ....

Procedure for purchasing & provider management FIN-PR-01 Rev 3 dated 1/3/2019 > checked
2019 procurement plan determoned & done as required > checked purchased equipment (TB
chudn doan kj thuat 6 t6 hién dai, Han Quéc, ModelGIT SCAN lll) for training program 2019 -
HK2 (3/2019) > HDKT - 01/HDKT/LTT-TA dated 12/12/2018, provider TOAN A evaluated
12/12/2018, delivery dated 24/12/2018, inspection report dated 25/12/2018 ...

7/2019, re-assessed risks & opportunities related operation processes such as collecting tuition
fees, management financial records, purchasing, providers ... > no high risks as required.

Quality objective 2019 (no violation of tuition/procurement ...) > plan to achieve them
documented > its results monitored & reported 9/2019 > achieved

Procedure of business planning ( DIR-PR-01), Business Planning ( DIR-PR-03/RE01) > checked
business plan 2019 approved & its performance evaluated & reviewed at manageent meeting

monthlv
Roles/Functions of Student Development & Couselling Dept. revised 20/9/2018 > 2019, not

changed, key functions focused on administrative work for students, training environment
management, security, assessment of student' exexercise, consultation & communication of
policv. rules ...
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Student
Development &
Couselling Dept.

Student
Development &

Couselling Dept.
Student

Development &

Couselling Dept.
Student

Development &

Couselling Dept.
Student

Development &

Couselling Dept.
Enrollment &

Training Dept.

Enrollment &
Training Dept.

Enrollment &
Training Dept.

Enrollment &
Training Dept.

Enrollment &
Training Dept.

Information
Technology Faculty
Information
Technology Faculty
Information
Technology Faculty

Information
Technology Faculty
Information
Technology Faculty

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Note

Tiéu chi va chudn myc danh gid & phan loai ndng luc vé két qua rén luyén cta SVHS > phu hgp
theo 17/2017/TT-BLDTBXH, xac dinh va phd bién cho HSSV théng qua s6 tay gido duc > phuong
phédp dénh gid d3 xac dinh va cdng b6 védi sy thau hiéu clia HSSV & gia dinh ... > 2018-2019, két
qua HSSV dat yéu cau rén luyén trén 96%, trong dé tir khd >25%

Criteria and criteria for evaluation & classification of students' exercise results (including
evaluation methods) specified in education hanbook under 17/2017/TT-BLDTBXH ...

Student participation & consultations by meeting every semester/year, education & training
handbook 2019 ...

Ti I& SV nghi hoc gidm nhu mong dgi > Vd. Khoa D-DT: 2018-2019 (ti I1é 2.9%), CNTT (0.8%) > x{r
Iy dting quy dinh 17/2017/TT-BLDTBXH ...

K& hoach gido duc sinh hoat cdng dan & dinh hudéng 7/2019, d6i thoai HSSV 9/2019 > bao cdo
téng hop déng gdp y kién > tham van & thyc hién céc bién phap & k& hoach x{r ly/cai tién thich
hop nam hoc 2019-2020 ...

Monitoring the rate of students for three consecutive days or more > trend in results OK

Roles & job descriprion determined & documented 20/9/2018 > 2019, not changed > key
functions focus on development & improvement of training programs, marketing &
ernrollment, training plan & control of faculitities ...

Mé& nganh dao tao ché tao khudn theo quyét dinh ngay 14/6/2019 > ddp (ng yéu cau & luat
dinh > tuan thd ADM-PR-01
New training program (mold making) according to the decision dated 14/6/2019 approved by

MOLISA under ADM-PR-01
Muc tiéu chat lwgng 2019: ti 18 tot nghiép cd viéc lam > 80% > hanh dong: thyuc tap, dao tao

kép, chuong trinh chat luvgng cao ...> két qua cd viéc lam trong vong 6 thang dat > 92.5% (khoa
b-DT:93.61..) ...

Quality taobjective 2019: rate of graduated students have jobs within 6 months > 80% ...
actions plan: internships, dual training, high quality programs ...> results measured 2018-2019

> 02 5% (N-NT-93 A1 )
Tuyén sinh nganh ché tao khuén 2019-2020 > 12 SV & k& hoach 12/2019> tuan thd ME-PR-01

Admission to mold making subject 2019-2020 > enrolled 12 students & plan to 12/2019

(tareet anoroved 60) > complied with ME-PR-01 ...
Nganh Nganh CN ky thuét CK - 6 1&p (Khda 18 I16p KH3 |&p 18C1-CCK1-> 55 ban > mén hoc: lap

trinh CNC > thoi khéa biéu: 1/10 - 9/11/2019: 3 tin chi - Tran Thé Vinh > ly thiét 60, TH: 30 >
thyc tép tién ndng cao 2 nhom: Duong Minh Trung Nhom 1: t1>t6/tht 4, nhom 2: t7-T12/th

4.5) - D3.1-10
Observed in the training room/Classes > suitable light with monitoring result retained 09/2019

Organization structure & job description docunented 20/9/2018, 2019: not changed

6 training sectors in IT (Thiét k& d6 hoa, Thuong mai Dién ti, thiét k& web ...) which planned in
training & testing (training program, curriculum, lesson plans, exams/tests, list of training
facilities, lecturers & competence ...)

Report on review & improving the training programs dated 22/9/2019 (planned: 20/10/2019)
> Focused on teaching plan adequately ...

Maintenance plan 2019 determined for done by Maintenance — Servicing Dept, training
equipment is checked and recorded in log include controlled incidents & repair results > E.g.
Equipment log of Room H1305, 29/9/2019 repaired & finsihed as reauired ....
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Surveillance 1

Audit findings
Date (month/year): 10/2019

Organization: 31817

“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFl), Strength (S), Note of Co
“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Information
Technology Faculty

Information
Technology Faculty
Information

Information
Technology Faculty

Information
Technology Faculty

Automotive
Engineering Faculty

Automotive
Engineering Faculty

Automotive
Engineering Faculty

Automotive
Engineering Faculty

Automotive

Engineering Faculty

Automotive
Engineering Faculty

Automotive
Engineering Faculty

Note

Note

Note
Note

Note

Note

Note

Note

Note

Note

Note

Note

Chuong trinh thiét k& d6 hoa: 31 mén hoc > gido trinh, gido an day du > thiét ké do hoa 2D - 3
tin chi, 2 ly thuyét (30 tiét) /1 thuc hanh (30 tiét), gido trinh thiét k& d6 hoa 3D véi 3DMAX: 3
tin chi/ 2 tin chi ly thuyét (30 tiet) & 1 tin chi thuc hanh (30 tiet) + Gido trinh - Nha xu4t ban
2014 Essentials > gido an soan thao 3/10/2019 ...

Tested in December 2018 (m6n thiét k& web)> 2/40 retested cases > passed> updated into

website > information are correct & available ...
18C1 - TKD - 53 SV, subject TKD2D > thi 53/53 30/12/2018 > két qua passed 50/53 ....

Result of quality objectives monitored & reported monthly > checked its result updated to
09/2019: Tilé bo hoc / muc tiéu khéng qua 20% > thuc t€ ndm 2017-2018: # 25%, 2018-2019
< 15%, sinh vién t&t nghiép cd viéc lam 87%/muc tiéu 80%, muc |& sinh vién kha gidi >10%,
/11.45% ...

18C1 - TKD - 53 SV, lecturer Ms. Chi (Ly thuyét: thir 7/ tir 28/9 -> 23/11/2019, thuc hanh 2
nhém/th 5/Sang: nhém 1/chiéu: nhém 2) > S& tay giang vién & diém danh ...tuan thi quy
trinh gidng day > lich thi du kién: 30/12/2019 ....

Nganh C Nghé 6 t6 > 3 cap d6 chuong trinh CD: Chuong trinh DAI TRA (BLD) - 90, CT chat
lwong cao - 100, CT tiéu chuan Dirc: 4 (11/2019 - 16 sinh vién/Ldp) > hoach dinh thyc hién
gidng day va kiém tra san c6 & day d > dap ¢ng luat dinh & chuan gido duc BLDTBXH & céc
quéc gia cong nhan ...

Automotive Technology> 3 levels of college programs: DA TRA Program (BLD) - 90, high quality
CT - 100, German standard CT: 4 (11/2019 - 16 students / Class)> planned in teaching and
testing which available & conformity with law & education standards of MOLISA & acccredited

~aLntrine

2018 c6 chinh sira so v&i 2017, 2019 d3 hoan thanh chinh stra & ch& phé duyét > - chuwong
trinh dai tra > thuc tap 6 t6 > thuc tap hé théng truyén luc trén 6 t6 ... > xay dung chuong trinh
dao tao cai tién ké hoach: 11/2019

review & develop the training brogram 2019 > planned in 11/2019 ...

Dy gi® > co hitu/1 ndm/1lan + giang vién thinh gidng: HK/1 [an > két qua dy gir 2018-2019:
t6t>17 gidng vién, kha: 14 giang vién, khdng cé TB & Kém (Vd. K&t qua du gio: 2/4/2019 - tt
dién 6t6 2 17.5 /20: tét ...)

Observation/witness during training processes to assess lecturer'competence > 17/31: very

sond _14/31: Good (included external lecturers)
teaching processes of C19K

Chuong trinh dao tao C19K - 37 mén > déng co dét trong DLUC116: 4 tin chi - 60 ly thuyét &
thue hanh déng co co ban: 3 tin chi DLUC121 > gido trinh phé duyét 2019, Silde gidng day,
lecturer DANG THAI SON > HK2 (2018-2019), s8 tay giang vién bao gdbm f9ie63m danh HSSV,
phan hodi ciia HSSV & gidm thi ... > tuan thd dung quy trinh AUTO-PFC-01 ...

Danh danh thiét bi thuc hanh dién 6 té thiét 1ap (Vd. thiét bi kiém tra chuin doan hé théng
dién ...) tinh trang van hanh & bao tri dwoc ghi nhan trong nhat ky theo quy dinh

List of equipment for automobile electrical practice subjects (E.g. Electrical system diagnostic
test eauibment ...) > its operation & maintenance status undated in log ...

KPI of teaching & traning processes 9/2019: loai kha: 16, ti 1& SV bd hoc:12, t6t nghiép cé viéc
lam 91% > achieved KPI & objectives

Rdi ro co héi 31/7/2019 - qua trinh thyc hién chuong trinh dao tao, rui ro ti 1é SV tét nghie75p
ti 18 thap - 6/TB - Chap nhan <9, SV t&t nghiép khdng c viéc 1am - RR: 2/Thap / Mrc chap nhan
<9..

Risk assessment of teaching & training processes .... done & docuented 31/7/2019 as required
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Audit findings
Surveillance 1 Date (month/year): 10/2019 Organization: 31817

“Type”: Major Nonconformity (Maj NC), Minor Nonconformity (Min NC), Area of Concern (AOC), Opportunity for Improvement (OFl), Strength (S), Note of Co
“X/>>": NCs, AOCs closed (X) or renewed or with follow-up (>>)

Automotive Note Bang diém mén hoc thyc hanh HK2, 16p 18T4-CNO2, hoc phan: thuc tap dong co xang - 8.6 Release of
Engineering Faculty Nguyen Tan Doanh Chinh - 5.7, Duong Viet Dung - 1.70 > thi lai, Nguyen Ngoc Tai - 0.00 > hoc products and services
1ai ... 465V, > kha 13.04%, Trung Binh 43.48%, TB Yé&u: 28.26%, Kém: 15.22% ...
Testing results of class 18T4-CNO2, Semester 2 (2018-2019) > > good 13.04%, Average 43.48%,
Average Weak: 28.26%, Poor: 15.22% ...

Automotive Note Testing results of class 18T4-CNO2, Semester 2, (2018-2019) > Poor: 15.22% > re-examination 8.7 Control of
Engineering Faculty done 12/2018 > Passed 100% > its results retained in Web ... nonconforming
outputs
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